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JANUARY 22, 2013

PROCEEDINGS CONTINUED FROM JANUARY 21, 2013

THE COMMISSIONER: All right, Ms. Walsh.

MS. WALSH: Thank you, Mr. Commissioner. Our
first witness is Jennifer Strobbe. If we could have her
sworn in, please.

THE COMMISSTIONER: Yes.

THE CLERK: If you could just stand for a moment.
It is your choice to swear on the Bible or affirm without
the Bible.

THE WITNESS: I can swear on the Bible.

THE CLERK: Okay. Take the Bible in your right
hand. State your full name for the court.

THE WITNESS: Jennifer Strobbe.

THE CLERK: And spell your first name.

THE WITNESS: J-E-N-N-TI-F-E-R.

THE CLERK: And the last name.

THE WITNESS: S-T-R-O-B-B-E.

JENNIFER STROBBE, being first duly

sworn, testified as follows:

THE CLERK: Thank you.




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

J. STROBBE - DR.EX. (WALSH) JANUARY 22, 2013

MS. WALSH: Mr. Commissioner, I'd like to start
by entering another exhibit, this will be Exhibit 23.

THE COURT: You don't have a package of exhibits
for this witness, the documents?

MS. WALSH: No, this is the only document that
this witness --

THE COMMISSIONER: Okay.

MS. WALSH: -- will be referred to.

THE COMMISSIONER: Right. And what is that?

MS. WALSH: Exhibit 23 is three pages of computer
screen shots provided by the Department of Family Services.
The witness will be asked questions about this document,
but ultimately I expect that we will have a witness from
the department who will explain how the document was
prepared.

THE COMMISSIONER: Right. And that -- yes,
Exhibit Number 23.

MS. WALSH: Yes.

EXHIBIT 23: AUDIT SEARCHES RE

PHOENIX SINCLAIR

THE COMMISSIONER: All right.
MS. WALSH: It's very difficult to read this

document. It's even worse on -- well, that's Dbetter.
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Thank you. I wonder would it help the witness to have a
hard copy as well?

THE WITNESS: I have one.

MS. WALSH: Okay. All right. Thank you. Do you
have the copy that we prepared or a copy that your lawyer
gave you?

THE WITNESS: No, I was just given this.

MS. WALSH: Okay, good. Good, good. Simply

because we made changes.

DIRECT EXAMINATION BY MS. WALSH:

Q So let's start with some background. You were

employed at the Crisis Response Unit in 20057

A Yes.

0 What was your position?

A Crisis Response Unit social worker.

0 What did that involve?

A That involved responding to situations with
families that required a 24 hour response. It involved
answering and screening phone <calls. If there were

allegations of abuse or neglect opening intakes and
streaming the intakes to whoever they needed to go to be
responded to.

Q And as of August, 2005, how long had you been

employed there?
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A At the Crisis Response Unit?

Q Yes.

A I believe I had started in May of 2005.

0 Oh, I'm advised that -- my mike 1is on. The
witness --

A Oh, am I not close enough. Sorry.

Q Maybe pull the microphone closer to vyou. Is it

the witness that you can't hear? So you can probably bend

it right.
A I'll just move closer.
Q Okay. So, sorry, you said you started at the

Crisis Response Unit in May of 20057

A Yes.

Q How long did you stay there?

A I believe I was there from May, 2005 until 2007.

0 As part of your job you would receive phone calls

from members from the community?

A Yes.
0 What types of calls would you receive?
A Oh, vyou could receive any types of calls. We

received calls where people are reporting allegations of
abuse, or neglect, where people are calling for assistance
for families, people are calling for resources. People
sometimes call looking for information. You can get a

variety of different calls.
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Q Okay. What was the first thing you did when you
received a call?

A The first thing I did I would ask the caller why
they were calling. Generally depending on -- sometimes you
could get people calling in who were clearly in crisis, so
you would try and talk them through that, and, and gather
details as to why they were calling, but generally when
people call you ask why they're calling, the family they're
calling about, the child that they're calling about. You
ask for some demographics, you would take that information
and input it on the system to ensure to see if that family
had, had previous contact. You would do some initial
screening.

Q So when you say see if they were on the system is

that the CFSIS system?

A Yes, CFSIS and the Intake module.

Q The Intake module was, as they say, live by May
of 2005 --

A Yes

Q -- 1is that right? So doing a CFSIS search would

have been part of your normal daily duties?

A Yeah.

0 Would you -- when you -- as part of doing a CFSIS
search would you do what we've heard called a prior contact

check?
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A Yeah, that is a prior contact check.

Q What's the purpose of performing a prior contact
check?

A The purpose at the time of taking a call 1is to
see -- to confirm whether or not a family 1is currently
involved with child welfare. Typically we were not

supposed to get calls put through to us if they had an open
case, but sometimes that did happen. It also helps you do
a risk assessment to see 1f that family has had prior
contact with the agency, what that contact looks like, Jjust
to get a general history on the family.

Q At what point in your work would you run a PCC?

A Generally what I would do is if I had received a
call, and I was gathering information, and I had received
the family's name, I would ask for that information and put

that in the computer right away.

Q Would you ever randomly search for an individual?
A No.
0 I want to go through and confirm the process of

doing a PCC in terms of the evidence that the Commission
has already heard. If we could put Exhibit 16 on the
screen please, starting with page 7.

THE COMMISSIONER: Is this Exhibit 77

MS. WALSH: Exhibit 16, page 7.

THE COMMISSIONER: Okay.
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BY MS. WALSH:

Q This exhibit was part of a power point
presentation about CFSIS and the Intake module that was
presented to the Commission by Amber Violette on the first
day of hearings in September of 2012. I just want to go
through it and see if it matches your understanding of, of
how a PCC was done in 2005.

So starting at page 7 it says:

"Persons Records
Every person involved 1in either a

CFSIS or IM —--"

That's Intake Module?

A Yeah.

"-— case had a Person Record.
Persons Records Stores information
about a person. CFSIS and IM

share 'Person Records'."

And what, what did you understand that to mean,
that they share person records?
A Basically that if you would run a name on CFSIS,

and if you run a name on the IM, all the same information
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should appear.

Q Okay.

please.

Does

2013

Then let's turn to page 9 of the exhibit,

"Prior Contact Checks

Used to determine prior contact
with Child and Family Services
based on names that are:

- Spelled alike

- Sound alike

- Age alike

- Gender alike

- Are associated with other
names used by the individual.
Returns up to 100 of the closest
matches

Person profile and prior contact
checks helps the worker find the
person they are searching for by
locating the person record on

CFSIS."

that match your understanding of, of how

did a PCC in '057?

A Yes.

you
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Q And, finally, if we could turn to page 8, please.
So this, this shows what a person record looked

like when you pulled it up on the screen; is this what the
screen would look like in '057?

A On CFSIS, this is on CFSIS I'm imagining-?

Q Well, on this page vyou see CFSIS cases on the
left and Intake on the right, the two boxes.

A Yeah, I would imagine that's what that screen
would look like.

Q Okay. And you see at the top it's got the name

type, 1it's got surname, and then first name; do you see

that?
A Yes.
Q And then a box for the gender, the age, date of

birth, and then in terms of under CFSIS cases it has the
status of the cases, and whether they're -- what type of
case they are, whether they're a protection file, or a
child in care file, and on the intake it's got the wvarious
intakes when they were opened, when they were concluded, so

this matches your understanding of how a PCC functioned in

20057
A Yes.
Q And I think you said the procedure was the same

whether you were doing a, a CFSIS search or a PCC?

A Yes, like it's looking up a person on the system.
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Q And so then when you do a prior contact check, a
PCC, then if you got a number of matches you would have to
click on the various matches, and then look on the person
profile for that match to see what information the system
had, if any, about the individual?

A Yes.

Q Okay. And so then that would tell vyou their
name, their date of birth, it would also tell vyou other

people associated with them in the system?

A Yes.
THE COMMISSIONER: Ms. Walsh, ask her what -- I
don't understand. What name 1is she looking for? A name

she got in the phone call, I understand --

MS. WALSH: We haven't got to the specifics yet,
Mr. Commissioner.

THE COMMISSIONER: All right.

MS. WALSH: I'm just going through the process.

THE COMMISSIONER: I'll wait

MS. WALSH: Okay, thank you.

THE COMMISSIONER: -- patiently.

MS. WALSH: All right. I just want to confirm
the process as much for my benefit as, as anything.

THE COMMISSIONER: That's fine.

MS. WALSH: Thank you.
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BY MS. WALSH:

Q And, and as we see the -- when you would do a
search, and click on a person profile information would
come up saying what type of CFS involvement they had had,
for instance, 1if they were a child in care, or if there
were persons associated with them who had protection files
relating to them?

A Yes. You would be able to see their history in
any document that they've been attached to.

0 So now let's go to Exhibit 23, please, and
that's, that's the document that we just filed today.

Now, the Department of Family Services has
provided the Commission with a series of computer
printouts, and we're advised by the Department that these
are printouts of what they call search audit queries for
the name Phoenix Sinclair, and my understanding is that
this document, Exhibit 23, shows when a worker has
conducted a search on CFSIS for a particular individual,
that's what an audit query shows, and in this particular
case Exhibit 23 shows searches done for Phoenix Sinclair.

So what I'd like to do --

THE COMMISSIONER: Where, where is Phoenix's name
there?

MS. WALSH: Well, we're going to go through that

line by line because it is difficult to read, Mr. Sinclair

_ll_
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(sic), but for instance that first --

THE COMMISSIONER: Oh, I see. Okay.

MS. WALSH: -- there are wvarious spellings of
Phoenix's name on the document.

THE COMMISSIONER: Okay. Carry on.

BY MS. WALSH:

Q So I'm going to go through the three pages.
They're not in any particular order it seems, in terms of
chronology, but go through the three pages and show where
your name comes up as having done a search, and then we'll
come back and ask more qguestions, but just so that we're
familiar with the document, and all reading it the same
way.

So if we look on, this is page 1 of the document,
at the very bottom you'll see the time of 11:05 a.m.; do
you see that?

A Yes. Certainly.

0 Okay. Now, at the left -- towards the left -- at
the very 1left-hand margin of the screen on the bottom
that's your name --

A Yes.

Q -— Strobbe, Jennifer? And then it says "SrchP"
what did that stand for?

A I don't know.
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Q Okay.
A Search person is my best guess.
0 Okay. That's not part of something that you

would enter?

A No, I don't enter that.

Q Okay. Then, and I'm looking at the one on the
very bottom, we have the, the name Phoenix spelt "Pheonix,
Sinclair"?

A Yes.

Q And a date of August 24, 2005, and a time of
11:05 a.m. so we're reading that correctly?

A Yeah.

Q Okay. Then still on the same page, if you scroll
up you'll see on the right-hand side the time 3:26, so then
going to the far left on that line again there's your name,
Strobbe, Jennifer, and it says, January -- or "Jan0Q0", this
time it says "Sinclair, Phoenix" and 3:26 p.m., so that's,
that's a correct reading of the document?

A Yes.

0 Okay. Then second from the bottom again on the
left-hand margin we've got your name, Strobbe, Jennifer,
this time what's typed in 1is "sinclair, phoenix", the
difference being that it's a small S and a P, and the date
and time are August 24, 2005 at 3:29 p.m., and, and the

11:05 entry at the very bottom, by the way, 1is also August

_13_
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24, 2005; right-?

Then if we go to the next page, page 2 of this
exhibit, your name appears at the very top, but I think
that's an overlap, that's a duplication of the screen that
we Jjust saw on page 1, so what's being sort of blacked out
I think was actually highlighted, and that also says 11:05,
and I think that's Jjust the same entry that we saw on the
bottom of page 1.

Then there is another entry for you at 3:31 p.m.,
midway down, and again it's -- so Strobbe, Jennifer, and
this search is "Phoenix, Sinclair" at -- on August 24, 2005
at 3:31 p.m.

Do you have any recollection -- first of all,
does, does this then show that you did a number of searches

for variations on the name Phoenix Sinclair on August 24,

20057
A Yes.
Q And do you have any recollection of performing

these searches?

A No.

0 With respect to the search that had "Jan 00" do
you know why you would have put in those parameters?

A Generally if you get a call and somebody -- this
is hypothetical, if somebody doesn't know the age of a

child, or the age of a person, you would put an approximate

_14_




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

J. STROBBE - DR.EX. (WALSH) JANUARY 22, 2013

age 1in, so for instance 1f somebody said somebody was
around 35 I would put 35 in, and then that year would come

up, and it would always come up as January 1lst, 1s from my

recollection.
0 Okay.
A Or my understanding.
Q And we see that vyou've done different searches

using different wvariations on the spelling of the name,
sometimes putting Sinclair before Phoenix, vice versa, what
would be the reason for that?

A I could have -- it could have been a mistake so
sometimes you can enter something in wrong, and then you
realize vyou entered it wrong, so you would switch it
around. I could have ran it quickly a few times, and came
up with a match possibly that didn't look 1like the right
one, so I ran it again. It's -- you do things so fast when
you're running names, and you're doing screening that I
can't explain exactly why I would have done that, but it
definitely happens though.

Q When, when you're doing a PCC does it make a
difference which name you put first?

A Yes, it would make a difference. On the IM I
believe that the matches may come up anyways. It's
possible that they would come up, and if they didn't that's

why I would have switched it around again.

_15_
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Q Okay. Did you understand that Sinclair was the
last name of this individual?

A I don't know because I don't remember doing this.

0 Okay. If a box on the screen then had prompted a
spot for the last name, and a spot for the first name,
would you have put Sinclair in as the last name, or you
don't know?

A I would imagine if somebody said her first name
is Phoenix and her last name is Sinclair I would have put
Sinclair as the last name.

Q Based on what the, the screen prompts you to do
in terms of --

A Yeah.

Q -- filling in the box? Okay. Do you know what
the results of the searches that we see you did on August
24, 2005, what the results of those searches were?

A I don't know.

0 Do vyou know why vyou would have done multiple
searches on the same day about the same person?

A I can't remember. It would be speculating to say
why I would have done that.

Q Do you know whether vyou opened a referral
regarding Phoenix Sinclair on August 24, 20057

A No. The records show that I didn't.

0 Do you know why you didn't?

_16_
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A Again I don't remember the context of the call,
or why I ran her name, so to speculate I would imagine that
I didn't receive information at that time that would
indicate there was a <child protection concern that we
needed to follow up on.

Q Okay. And we'll come back to that. With respect
to results we know that Phoenix Sinclair had a child in
care file in the system, and her parents had protection
files relating to her certainly as of 2005. Do you know
whether you would have seen that information when you ran

the searches that we just looked at?

A I would imagine that I would have, but I don't
recall.
Q But that's information that would have come up

based on doing the, the searches that you did?

A Yes.

Q So you told me that you wouldn't do random
searches?

A No.

Q So something would have prompted you to do these

searches on Phoenix Sinclair on August 24, 2005?

A Yes.

0 Likely a phone call?

A Likely, vyes.

0 We heard evidence yesterday from a witness who

_17_
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said that she made a number of calls to various Child and
Family Service agencies in the province, she made all the
calls on one day in August of 2005, and her evidence was
that she told the people who answered her calls at the
agencies she gave them Phoenix Sinclair's full name,
Phoenix Victoria Hope Sinclair, Phoenix's date of birth,
that the caller was the girl's aunt, and that she was
looking for the girl, that it had been months since she had
seen her, that she wanted to talk to the social worker who
dealt with her to get assurance she was okay. She couldn't
remember when she testified if she actually used the word
"concerns".

Now, do vyou recall receiving such a <call on
August 24, 2005, or at any time in August of 20057?

A I don't recall.

0 And you have no notes or documentation of calls
that vyou received, wunless they resulted 1in a, 1in a
referral, an opening?

A That's correct.

0 And we're talking about a call that would have
been made seven and a half years ago?

A Yes.

0 So it's not surprising that you wouldn't remember
a specific call?

A Yeah.
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Q Is it possible that this call, that the witness
testified about, was the reason that you were doing
searches for Phoenix Sinclair on August 24, 20057

A It's possible, yes.

0 Certainly vyou said you wouldn't do random
searches and likely you were performing a search relating

to Phoenix because someone had called the agency?

A Yes.

0 About Phoenix?

A Yes, I would imagine that's why I ran her name.

Q Now, let me ask you this. If you received a call

from someone who gave you that information, Phoenix's name,
her date of birth, that they were an aunt, that they hadn't
seen Phoenix in many months, what, 1if anything, would you
have done with that information?

A I probably would have asked a few more qgquestions.
Whether or not there were concerns that were being
reported. If there were no concerns reported I really
wouldn't do anything with that information. I, I can't
share information about a child that's been involved with
our, with our system.

0 At what point would you run the, the search with
respect to talking to the individual?

A Generally I would run a search -- from my

practice from before, working in CRU, I would have run a

_19_
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search at the time of taking the call, or around that time,
probably during the time of taking the call.

0 In terms of asking the witness questions or,
sorry, the caller questions would you be doing that to
determine whether there were <child protection concerns
being reported?

A Yes.

Q And would you consider the evidence that I read
out to you, the information that I read out to you, as
constituting a child protection concern?

A And the information you read out again was that

she hadn't seen Phoenix?

Q Yes.
A Not without additional information, no.
0 What about 1f you combine the information that

she hadn't seen Phoenix for many months with the results of
what a search on Phoenix we know would have shown, that is
a five year old child who had had CFS activity every vyear
of her l1life, including two apprehensions?

A Without further information I, I would not see
that as a child protection concern. There could be a lot
of reasons why somebody hasn't seen a child, so without
information to indicate that that child -- there was a
concern at this time I likely would not have seen that as a

child protection concern.
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Q Did you know Stan Williams?
A No. I believe I met him in passing a few times.
0 Mr. Williams, 1if we go to page -- oh, the page

that we've got in front of us actually, page 2, you see
where your entry for 11:05 shows up, third from the top?

A Yes.

Q Then right below that 1s an entry for Stan
Williams, who did a PCC "January 00 Sinclair, Phoenix" on
August 24, 2005, four minutes later at 11:09 p.m.

Do you recall whether vyou would have had any

communications with Mr. Williams that day?

A I don't recall, no.
Q Is it possible that you did?
A I, I can't remember. It's, it's unlikely that I

would have, but I, I can't recall for sure.

0 The information on CFSIS would have shown that
Mr. Williams was the worker for Phoenix when she was
apprehended in 2003, so 1if you had seen that would that
have prompted you to phone Mr. Williams?

A Likely not at that point, no, but I don't know
for sure.

Q Okay. As we're going to see, and as we can see
from the screen there were other workers in the system who
performed searches relating to Phoenix Sinclair on the same

day, August 24, 2005. Deanna Shaw, Marie Chammartin and
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Nicole Lussier. Did you know any of those individuals?
A Yes.
0 Did you have any discussions with any of those

individuals on August 24, 2005 about Phoenix Sinclair, or
the searches you were doing?

A Not that I recall, no.

Q Would it have been something that you might have
done to pick up the phone and call another worker?

A No, not, not generally. There doesn't appear to
be a reason that I would have done that.

Q You told us you would get calls as a CRU worker
for all kinds of reasons, including people 1looking for
resources, so for instance -- and, and we've heard evidence
to that effect in this Commission that people would call
asking about swimming lessons or parenting programs, that
sort of thing. If a caller phoned you with that kind of
information would you run a search if they also gave you
the name of someone. They said, I'm the parent of Jane
Doe, and I'd like to know where I can get her into swimming

lessons. Would you run a search of Jane Doe?

A Well, if somebody identified that they were going
for -- looking for swimming lessons I probably would tell
them they have the wrong number and not run a search. If

somebody was calling looking for parenting classes or

looking for something related to family issues I 1likely

- 22 -
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would run a search because that again 1is part of vyour

assessment.
Q So you wouldn't do a search for every kind of
call, but you would do a search if you were trying -- if

there was something about the call that prompted you to
query whether there were child protection concerns?

A That's correct, yeah.

Q And so there must have been something about the
call that you received on August 24, 2005 that prompted you
at least to wonder whether the call related to child
protection concerns?

A Yes, I would imagine.

0 As a CRU worker did you receive any training on
assessing the wvalidity of a call, or the sincerity of a
call?

A Not specific probably to assessing phone calls,
but we do receive training when we begin with child welfare
core module training that is based on risk assessment and
safety assessments, family assessments, so you do receive
assessment training, not that I recall specific to phone
calls though.

0 The evidence of the witness who testified
yesterday said that none of the people that she spoke to at
CFS agencies asked her any questions. You have no specific

recollection of a call on August 24, 20057
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A No.

0 And no notes?

A No.

0 All you can say 1s that you did five searches of

Phoenix Sinclair's name on August 24, 20057
A Yes.

MS. WALSH: Thank you. Those are my gquestions.

THE COMMISSIONER: Mr. Gindin?

MR. GINDIN: Good morning. Just trying to do
something about the hearing.

MR. RAY: It's down the hallway.

THE COMMISSIONER: Is the hearing not coming
through?

MR. RAY: There, there appears to be some sort of
music or something coming up, it's kind of interfering with
counsel's ability to hear, so we're just seeing if we can
do something by closing the door.

THE COMMISSIONER: Someone's looking into that;
are they?

MR. RAY: I think so.

THE COMMISSIONER: Well, if it becomes a problem
let me know.

MR. RAY: Thank you.
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CROSS-EXAMINATION BY MR. GINDIN:

Q Good morning, Ms. Strobbe. My name 1is Jeff
Gindin. I appear for Kim Edwards and Steve Sinclair. I
just have a few questions for you.

You talked about your involvement with CFSIS, as

well as the intake module. Are there differences?

Q They have the same database. The intake module
is used to create intakes and CFSIS is used to -- I'm, I'm
not actually -- there is a difference on the system, I'm
not exactly sure what the difference is, but they all -- if

you run a name they turn up the same results.

Q The intake module 1s something that came in a
little bit later, is that correct, in your --

A That's correct.

0 When a call would come in, and I appreciate that
you don't recall what these calls were about, whatever they
were it prompted you to do a number of searches; right, we
know that? Do you make notes of any kind as a call comes
in?

A As a call comes in I, I would have my own notes,
yes, that I would write on and keep my information on.

0 And that would be the name of the person being
called about, or things of that nature?

A Yeah, the concerns reported.

Q And these are handwritten notes?
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That's correct.

And where would those notes be now?

Those notes would have been shredded at CRU.
And when do they get shredded?

I personally kept my notes for a period of time

to reflect back on, and when I left CRU I would shred my

notes, tha
Q
shredded o

A

t's how I did that.
Are we talking about a few months until they're
r longer?

It could be a few months, vyes. I, I generally

would keep them my entire time at CRU, so I would have them

in my desk.

Q

A
half, almo
Q
them now,
that came
A
Q
you were 1
A
Q
A

point if

And how long were you at CRU?

I believe at that point it was for a year and a

st two years.

Those notes that we're talking about, if we had
they would give us information about the call

in, or why you did the search, for example?

Most likely, yes.

And shredding these notes 1is this something that

nstructed to do, is this a policy of some kind?

It was just practice at that time.

Um-hum.

There was no file to keep the notes in at that

you weren't opening anything, and you were
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imputing -- if you were you were imputing your notes within

24 hours so at that point we were not keeping notes.

0 Notes could be kept in places other than a file?
A Yeah.
0 So without those notes you really can't tell us

what lead you to do these searches, or what information you
were given or requested; right?

A That's correct.

Q In terms of the results of the searches once you

conducted them are there notes of what it is you found?

A I would -- would I make my own notes?
Q Yes.
A At times I would, Dbut at times I would Jjust

review that on the system as well.

0 Okay. And, again, 1f you made your own notes of
the searches that you conducted, and what you found, we
don't have those anymore either?

A No.

Q Now, you were asked about Stan Williams, and our
information is that he was the social worker several years
earlier, and wasn't involved after that period of time, in
'03, yet it shows him doing a search four minutes after you
did one. That could be because you for some reason decided
to let him know about the search you made, based on the

search that vyou did and perhaps discovered his name; 1is
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that reasonably possible?

A Is it -- that I would advise Stan of that?

0 Yeah.

A With the information that I have now it would not
be part of my practice. I cannot say a hundred percent

because I don't remember, but generally that would not be
something that I would do at that point.

Q So if you did a search and saw that he was one of
the social workers involved you're saying it wouldn't be
your practice to contact him?

A Generally speaking no.

Q Did vyou receive any training with respect to
standards, or anything like that?

A At this time I'm not sure if I had received
standards training yet, but I have since.

MR. GINDIN: Thank you.
THE COMMISSIONER: Thank vyou, Mr. Gindin. Mr.

Paul?

CROSS-EXAMINATION BY MR. PAUL:

0 Good morning, Ms. Strobbe. My name 1is Sacha
Paul. I am one of the lawyers for Winnipeg CFS and for the
department, and my questions are going to be sort of
general in nature, if I, if I can put it that way.

Again in this particular time of 2005 you are a,
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a CRU worker, and one of the Jjobs of course 1is to, to
answer phones; correct?

A Correct.

0 Correct. And in terms of practically how you're
doing it one of the things that you're doing is vyou're
going onto the computer system and entering names onto the

system to find people from time to time?

A That's correct.
Q And my understanding is that there were two types
of searches that could be done on the computer system. One

being a prior contact check; is that correct?

A Yes.
Q And the other one being a search person?
A Yeah. I'm, I'm not a hundred percent educated on

what the difference of the terms are, but, yes, there's --

Q Okay.
A -- different ways of running somebody.
Q My understanding, and maybe this will Jjog your

memory, or maybe it won't, but my understanding is that a
prior contact check 1is meant to be sort of a broader
search, whereas a search for a person is meant to be a more
particular search; do you have that same understanding or
do you know either way?

A That sounds correct.

Q Okay. And in terms of your general practice here
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in 2005 again this would be -- in August of 2005, if I can
put it this way, it would be a couple of months into when
the intake module was rolled out at CRU. Sorry, I think it
came in in May, 2005, and now we're in August.

A When I -- yeah, and when I started in May I was

using the IM so --

Q Right. So the intake module --

A -— I believe it started just before then.

0 Okay. And my understanding of the intake module
is that what it was really meant to do is to track -- I'm

not sure what the best way to describe this as, but new
referrals coming into the system, no 1incidences that
require some level of followup; is that correct?

A That's correct.

0 Right. And the reason you'd open a file on the
intake module is because you were satisfied that there was

some child protection concern that required some level of

investigation?
A Yes, that's correct.
Q Right.
A We would open an intake.
Q Right. And that's, that's the term "open an

Intake" on the intake module?
A Yes.

0 And where vyou do not open an intake on a
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particular file 1it's because you were of the view that
there was no child protection concerns?

A That's correct.

0 Right. And my understanding of the evidence here
is that there's no intake opened in August of 2005; is that
your --

A Yes.

Q -— understanding as well?

A Yes, 1t 1is.

MR. PAUL: Okay. If I could Jjust have one
moment, Mr. Commissioner.
THE COMMISSIONER: Yes. Take your time, take

your time.

MR. PAUL: I think I'm done, but I Jjust want to
be sure.

Mr. Commissioner, those are my questions. I hope
it brought some clarity.

THE COMMISSIONER: Thank you, Mr. Paul.

MR. PAUL: Thank you.

THE COMMISSIONER: Mr. Saxberg?

MR. SAXBERG: Good morning, Mr. Commissioner.
Thank you.
CROSS-EXAMINATION BY MR. SAXBERG:

Q Good morning, Ms. Strobbe. My name is Kris

_31_




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

J. STROBBE - CR-EX. (SAXBERG) JANUARY 22, 2013

Saxberg, and I act for ANCR.
Now, in 2005 you were working in CRU; correct?

A That's correct.

0 And three days you'd be on telephones, and three
days you'd be doing fields?

A That's correct, yeah.

0 So when, when you would have done these searches
it's likely you were on the phones?

A Yes.

0 And your Jjob, when you're on phones, 1is to take
calls that come through the reception to you in order to
receive information; correct?

A That's correct.

Q Receive information related to child protection
matters?

A Yes.

0 And then to document that information, open a
file, and assess it, and, and then eventually to make a
recommendation as to what's to be done next, whether it's

to go to Intake or further field work by the other unit;

correct?
A That's correct.
0 Now, if someone -- 1if a <call <comes through

reception and someone is calling not to give information,

but to seek it, to seek information from you what are the
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policies and procedures that you were to follow 1in that
circumstance?

A Well, under the Act I can't share any
information, so that's basically what I would be telling
that person is that we can't share that information. I
would ask them if they had any concerns in regards to that
situation that they needed to report.

Q Right. And so your, your instructions from your
supervisor, from, from those above you at, at CFS, would be
to not give information out if someone's calling you merely

to seek information; correct?

A Correct.
THE COMMISSIONER: Who was your supervisor at
that time?
THE WITNESS: You know, I, I actually don't

recall who was supervising me at that time.

THE COMMISSIONER: Thank you.

BY MR. SAXBERG:

Q And we had heard evidence from SOR number 10
yesterday that she had called seeking information about the
whereabouts of Phoenix Sinclair, and would that then
constitute a situation where you would be precluded from
providing that information?

A I would not provide that information, correct.
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Q And, and then you would -- you certainly wouldn't
refer that file to any other social worker either; would
you?

A No.

THE COMMISSIONER: Was there some rule that you
would share it if the ©person identified as a blood
relative?

THE WITNESS: No, it makes -- no.

BY MR. SAXBERG:

Q And if you had been given -- based on your usual
practice at the time if you had been given any information
to indicate that there was a possibility of a child missing
what would you do?

A Well, if a child was missing I obviously would be
following up further. Contacting the police, that may
warrant -- that likely would warrant opening an intake to
do further followup. It would Dbe gathering more
information.

MR. SAXBERG: Okay. Those are my gquestions.

THE COMMISSIONER: Thank vyou, Mr. Saxberg. Mr.
Khan, no?

All right. I guess -- Mr. Ray.

MR. RAY: Yes, Mr. Commissioner. Trevor Ray for

the record.
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CROSS-EXAMINATION BY MR. RAY:

Q Just one question, Ms. Strobbe. You, you were
asked a question about 1f you knew Stan Williams was the
worker in 2003, given the information that you were
presented with, would you call him, and you stated "likely
not". Can you Jjust explain to us why you would not in
those circumstances call Stan Williams.

A Just to kind of -- again this is speculating, but
if I did not open an Intake that obviously meant that I
didn't have reason to believe there were child protection
concerns. The only reason I would call a previous worker
are in situations where it may be an emergency, or a crisis
was provided to me and I needed to complete a fast
assessment, and thought that that previous worker may be
able to give me more information than what I had found on
the system, or provide me with some more information that
may be able to assist me at that point. That would be the
only reason that I would see me calling a previous worker.

Q And in a situation 1if you felt that a new file
was to be opened, given a presenting problem, and if Stan
Williams had been a previous Family Services worker at some
point in time, would that file necessarily go to Mr.
Williams to your knowledge?

A No.

MR. RAY: No. Thank vyou. That's all my
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questions. Thank you.

THE COMMISSIONER: Thank you. Ms. Walsh?

RE-EXAMINATION BY MS. WALSH:

0 Ms. Strobbe, you said you couldn't remember the
name of your supervisor. Do vyou know whether your
supervisor was aware that you were shredding your notes?

A I would imagine that they would have been, vyes.
It, it was practice not to keep your notes, so the only
option would be to shred them, so I would imagine they
would know that.

Q Do you know whether your supervisor ever did any
searches to see what CFSIS searches had been done on a
given day by the workers in their unit?

A If, if they themselves checked to see -- I don't
know if that was part of their supervisory role, I'm not
sure.

0 Did vyour supervisor ever talk to vyou about
searches that you had run?

A If it was —-- not, not specifically that I recall,
no.

0 Okay. Now, the exhibit 23 that we looked at
showed that vyou ran a number of searches relating to
Phoenix Sinclair --

A Um-hum.
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Q -- starting at 11:05 in the morning and the last
one at 3:31 p.m., so does the fact that you ran searches at
various times, more than one search at various times during
the day, does that tell you that you might have had some
concerns about Phoenix Sinclair?

A It doesn't necessarily mean that. I, again, can
only guess as to why I ran searches. If I had received
information possibly at 11:05 I'd obviously run a search
then. At the end of the day the times look close to me, so
I know again indicating that if I am running a name very
fast, or if I'm looking for different matches, the practice
still can be for me to run numerous -- run at numerous
times in a short period of time. It's kind of just habit
to do it that way.

Q What about the gap between the, the first search
at 11:05 and then the next search after three, does that
tell you that you had more than one call, or that you were
still thinking about the call you'd received?

A I don't know, I don't remember.

0 If, if you had referred the matter to -- opened
it to Intake, if you had written up a, a report, then more
work could have been done to investigate whether there were
child protection concerns; right?

A Yes, but in order for me to open an intake I need

to be presented with concerns that would warrant a child
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protection investigation.

Q And that's, that's your own judgment call?

A That's my assessment at the time, that's part of
the screening of CRU.

0 And Mr. Saxberg asked you about documenting, he
said that you would have documented information, but you

didn't write up a, a report of any sort?

A In this case —--

0 In this case.

A -- no, I did not.

0 No. And you told the, the Commission that you

can't share information with someone, but that doesn't mean
that you can't take the information you've received, or a
determination you've made as part of a phone call, and go
on to, to do a child protection investigation?

A I would take the information that I received, and
if I felt that that in itself warranted a child protection
investigation, because there were allegations of abuse or
neglect, or something that screened in that warranted
further follow-up then I would open something, and I would
take that information.

MS. WALSH: Thank you.
THE WITNESS: Yeah.
THE COMMISSIONER: Thank vyou, Ms. Walsh. All

right, witness, thank you, you're completed.
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(WITNESS EXCUSED)

MS. WALSH:
Chammartin, please.

THE CLERK:

2013

The next witness will Dbe Marie

Do you wish to swear on the Bible or

affirm without the Bible?

THE WITNESS:

THE CLERK:

THE WITNESS:

THE CLERK:

court.

THE WITNESS:

THE CLERK:

THE WITNESS:

THE CLERK:

THE WITNESS:

THE CLERK:

THE WITNESS:

THE CLERK:

THE WITNESS:

It doesn't matter.
The Bible?
The Bible.

Okay. State your full name for

Marie Chammartin.

And spell your first name, please.
M-A-R-I-E.

And your last name, please.
C-H-A-double M-A-R-T-I-N.

Sorry, C-H-A
Double M --

Double M --.

-- A-R-T-I-N.

MARIE CHAMMARTIN, sworn, testified

as follows:

THE CLERK:

Thank you. You may be seated.

_39_
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DIRECT EXAMINATION BY MS. WALSH:

Q Ms. Chammartin --
A Yes.
0 - you were employed as the front desk

administrative staff person at the Joint Intake Response

Unit in 20057

A That's correct.
Q What exactly was the Joint Intake Response Unit?
A Well, the Joint Intake Response Unit was a unit

that had six people, three people on the phones and three
people on -- sorry, six people on the phones and six people

as backup.

Q Was that located at 835 Portage Avenue?
A That's correct.
0 The Joint 1Intake Response Unit included what

we've called CRU?

A That's correct.
Q And it ultimately became what we call ANCR?
A Well, ANCR was JIRU when we first started in

2005, and then it became --

Q Right.

A —-— ANCR, vyes.

0 Yes, that's what I meant. That the --

A Um-hum.

0 -— Joint Intake Response Unit became ANCR?
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A That's right.
Q Okay. And what did your position involve?
A I was an administrative role as receptionist

switchboard operator.

0 Okay. So what, what did your job duties involve?

A Well, I would receive calls and first assess if
they were regarding child welfare, and if they were get the
information as to the particular child that they were
calling in regards to, and make a prior contact check to
see if there was an assigned worker, or if it was a new
referral, and, and then re-direct the call to the
appropriate department, or the appropriate person.

Q Would vyou be -- when you said you would screen
the call to see i1f it was a child welfare matter, so would
you sometimes open it to, or refer it to, a CRU worker to
open a file?

A Well, what I meant by that is that sometimes we'd
get calls which are not child welfare related, so you'd get
calls from people that are looking for welfare, EIA, or,
you know, the different -- abuse of elderly people, or
calls that are not relating to child welfare.

0 If you got a call that was not related to child
welfare would you do -- and you still had a name of someone
would you a, a prior contact check?

A Not 1f it's not regarding child welfare. That
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call would just be redirected to the proper channels.

0 You're not a social worker?
A I am not a social worker.
0 So what would be the first thing that you would

do when you received a call?

A So, again, 1f it concerns child welfare matters
then I would get the name of the child that the caller is
calling in regards to, and again do a prior contact check
to see if the file is open, or if it's a new referral, and
you would also try to get the mother's name, if possible,
if they had that information.

Q Would vyou also look to see the history 1if the
file were not opened?

A It shows up on your screen if the file is not
opened, yes. That's, that's part of opening up the prior
contact check.

0 Right. So even if a file's not open 1f, if the
individual has a history with CFS that would be something

you could see when you did the prior contact check?

A Yes, certainly.
0 Did you ever give your name to a caller?
A The only time that I would give my name, which

would be my first name, was 1f a caller would ask for my,
my name.

Q Would vyou ever randomly search, do a PCC on
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someone?

A No, I have no reason at all to, to do that.

0 So you would do a search in response to --

A A call.

0 -- a call? Okay. Did you take notes of the

calls you received?

A There are no notes taken. What I do is I write
down on a piece of paper the child's name, the mother's
name, the age, birthday, the closest thing to a note, if
you want to call it that, it could be a message. If the
call could not get through to the CRU where I would take a
message and then just write a small overview of, you know,

just of the presenting problem.

Q The pieces of paper did you keep those pieces of
paper?

A The, the people's names and ages are shredded,
right. There's -- you would not know the reason that

people were calling, 1like there would be no information
except the person's name and age.
Q In August of 2005 do vyou recall who your
supervisor was?
A I believe -- there, there were some changes at
that time, but I'm pretty certain that it was Faye Jashym.
THE COMMISSIONER: Who?

THE WITNESS: Faye is F-A-Y-E, and then Jashym is
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J-A-S-H-Y-M.
THE COMMISSIONER: J-A-S-H-Y-M?

THE WITNESS: Yes.

BY MS. WALSH:

Q Do you know whether Ms. Jashym was aware of the
fact that you were shredding these pieces of paper that had

information on them?

A Yes.

0 She was aware?

A She would have known that, yes.

Q So part of vyour Jjob was to receive telephone

calls from members of the community?

A That's correct.

0 Would that be the majority of the calls, would
be --

A No, we get, we get police calls, we get
hospitals, schools, the public, wvarious -- yeah. Yes, yes.

Q So on the screen in front of you is exhibit 23.

These are printouts of what I'm advised are called search
audit queries for the name Phoenix Sinclair, and this
document shows when someone conducted a search on CFSIS for
a particular individual. If we could have page 1 on the
screen, please.

Now, you see there's a, there's a number of names
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that have been blacked out, and your name is right where
the hand on the screen is, on the left-hand side; is that
your name?

A Yes.

0 Okay. And opposite that it says "0l January, 00
Sinclair, Phonix" spelt P-H-O-N-I-X, and the date of that
search is August 24, 2005, and the time appears to be 2:50,

or 1is that 2:58?

A You know, 1t's really hard to read the exact
time. I

0 It's one of those two?

A It's one of those, yes.

0 Okay. Then 1if you go down two more lines vyour
name appears again. The search is "January 00 Sinclair,

Phoenix" spelt P-H-O-E-N-I-X. Again on August 24, 2005 at

2:56 p.m.
A That's correct.
Q Now, these are searches that you performed

relating to Phoenix Sinclair on August 24, 20057

A That's correct.
0 Do you know why you would have put "January 00"?
A I would assume that the caller Jjust gave me her

age, so I would have put in the child's age and then it
would show up as

Q You mean rather than a specific birth date?
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A That's correct.

Q Do you have any recollection of performing these
searches?

A No, I'm sorry, I do not.

0 You told us that you wouldn't do a search on a
random basis, so 1is it fair to assume that you did these

searches in response to receiving a phone call?

A That's correct.

0 About Phoenix Sinclair?

A That's correct.

0 We -- you have no recollection, I would assume,

as to what the results of these searches would be?

A Definitely not.

Q Or were?

A No.

0 We know that in August of 2005 Phoenix Sinclair

was in the CFSIS system having been apprehended, and having
-- she had a child in care file that was opened in 2000 and
2003, and her parents had intakes associated with her, and
protection files where activity was recorded every year of
her 1life from 2000 to 2005. That information vyou
understand would have shown up when you typed in Phoenix
Sinclair's name?
A That's correct.

Q And so you would have seen that information?
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A Yes.

Q Did you know Stan Williams?

A I knew him, I, I knew him to have seen him a few
times, I didn't know -- I don't -- I didn't really know him
though.

Q If you opened -- if you did a, a CFSIS search and

saw that there had been a particular worker involved with a
child, who was the subject of the search, would you ever

contact that worker?

A If it was a closed file, no.

0 Do you have any recollection of having had any
communications with Mr. Williams regarding Phoenix
Sinclair?

A No, I do not.

Q If you had made a call to Mr. Williams, for

instance, would you have made notes of that call?

A No, I would not, no.

Q Other individuals whose names show up as having
done CFSIS searches on the same day that you did, with
respect to Phoenix Sinclair, are again Deanna Shaw, Nicole
Lussier and Jennifer  Strobbe. Do vyou know those

individuals?

A I do.
Q You worked with some of them?
A I worked at one time with, with all of those
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workers, yes.
Q Okay. Do vyou recall whether you had any

discussions with any of those workers about Phoenix

Sinclair?

A No, I did not.

Q You have no recollection, or you know you didn't
have --

A You know, I don't -- no. Like I don't remember

anything about the case that mattered, no, no, and I don't
remember having discussed with anyone.

0 Now, vyou said that you would not have done a
random search?

A That's correct.

Q And that something would have prompted you to do
the search, likely a, a call that you received?

A That's correct.

0 I think you've been sitting here this morning,
but I'm going to go through this anyway.

A Oh, no, that's fine.

Q Thank vyou. We heard evidence vyesterday from a
witness who said that she made a number of calls to various
CFS agencies 1in the province. She made the calls all on
the same day in August of 2005. Her evidence was that she
told the CFS workers who answered the calls Phoenix's full

name, Phoenix Victoria Hope Sinclair, her date of birth,
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that she was the girl's aunt, that she was looking for the
girl, that it had been many months since she had seen the
child, that she wanted to talk to the social worker who
dealt with Phoenix to get an assurance that Phoenix was
okay. She couldn't remember whether she actually used the
word "concerns".

Do you recall receiving such a call?

A I do not.
Q And given that it's seven and a half years ago
that's not surprising. You would have 1in a given day

received how many calls in 20057

A I remember one -- or for a few days anyway
recording the volume of calls going Jjust through to CRU,
that's not Jjust through the switchboard for wvarious
departments that also are at ANCR, and when recording those
calls I remember that there was a volume of 250 calls, and
that would have just been for CRU, so, yes, there was a
very high volume of calls coming in.

Q And without notes documenting the contents of a
call you wouldn't be able to remember a specific call?

A No.

THE COMMISSIONER: If you looked up Phoenix's

name, and found a <closed file, would that make any
differences to what you would do if indeed you found there

was an open file in her name?
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THE WITNESS: If there was an open file the call
would have been transferred to that assigned worker. If it
is a closed file the <call 1is referred to the Crisis

Response Unit.

BY MS. WALSH:

Q So under what circumstances would vyou refer a
call on to the Crisis Response Unit?

A If it's a child welfare nature, for one, and if I
did a prior contact check on the child, and there was
nothing opened, no assigned worker, then the call would go
to the Crisis Response Unit.

Q It would?

A If it was a closed file or, no, 1t was a new
referral, and it regarded child welfare, then the call
would be transferred to the Crisis Response Unit.

Q Are vyou able to tell whether that happened in
this case, whether vyou referred the call on to a CRU
worker?

A I'm afraid I can't. I have absolutely no
recollection of doing these prior contact checks, of a call
coming in regarding Phoenix.

0 The fact that other workers did searches that day
that doesn't help you in determining whether you referred

the call on to a CRU worker?
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A I guess that if there was a prior contact check
done by a CRU worker not long after I put a call through
chances are that it would have been a call through to, but
then also 1if the lines are busy for the Crisis Response
Unit it's possible that a message is taken, and then the

prior contact check would be done later when the call is

returned.
Q But the message would be given to a CRU worker?
A That's correct.
0 And you weren't a social worker?
A That's correct.
Q So in terms of determining whether a matter was a

child welfare matter --

A Um-hum.

0 -- was that something you were able to determine
on your own?

A Yes. You know, it's, 1it's -- the part that I
played, my role, is, 1is really not defining as much if it's
child protection, or, you know, it's, it's more -- again if
somebody's calling looking for financial assistance through
EIA or as you said previously swimming lessons, or
something along that line.

Q Those kinds of things you know -- you're able to
say those are not child welfare matters?

A And I can redirect them to the proper
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departments, that's correct.

Q But in this case where the evidence of the
witness was that she was the aunt, and had not seen Phoenix
for many months, and was calling in to Child and Family
Services for that reason, and then you did a prior contact
check which showed a lengthy history for the child, would
you consider that to be a child welfare matter?

A Yes, I would. It was concerning a child.

0 So that would be the kind of call that would
prompt you to refer it to a CRU worker?

A That's correct. If there was no open case then
it would be.

Q And if there was an open case you would refer it
to the worker who was assigned?

A Assigned worker, that's correct.

0 It wasn't part of your duties to recommend
whether or not a file should be opened?

A Definitely not.

Q You weren't able to give information out to a
caller about a child?

A No, definitely not.

0 If we look at page 3 of exhibit 23 you see your
name 1s there on the left-hand side again?

A Yes.

Q It shows a PCC, a prior contact check, 01
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January, '82, Kematch, Samantha. Again on August 24, 2005
at 2:57 p.m.

So that shows us that in addition to searching
Phoenix Sinclair's name you were searching Samantha
Kematch's name?

A That's correct.

Q And vyou have no way of recalling what, if
anything, you did after doing these searches?

A No, I can just again surmise that 1if there were
child welfare concerns, and 1t was a closed file, then it
would have been -- the call would have been transferred to
the Crisis Response Unit.

Q And you can certainly say that on August 24, 2005
you conducted two searches for Phoenix Sinclair and one for
Samantha Kematch?

A That's what the records show, yes.

MS. WALSH: Thank you. Those are my questions.

THE COMMISSIONER: Mr. Gindin, please.

CROSS-EXAMINATION BY MR. GINDIN:

0 Good morning. My name 1is Jeff Gindin. I appear
for Kim Edwards and Steve Sinclair. I just have a few
questions for you.

Firstly with respect to the notes that you kept,

the handwritten notes with details on it, would they
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include the presenting problem or the reason for the call?

A I assume that you're referring to a message that
I would have taken --

Q Yes.

A -- for the Crisis Response Unit, and there would
have been a brief overview of what I understood the caller
was presenting the problem as —--

Q Um-hum.

A -- and that would have -- vyes, I would have
written that down on the message.

Q And where, where might that message be now if it
was in fact done?

A You know, I'm sorry, the message would have been
given to the Crisis Response Unit.

Q Um-hum. I see. But the notes that you,
yourself, keep of the information with respect to the call
that you're receiving, whenever the call comes in to you,
those are no longer available; correct?

A At the time in 2005 there was no copies of a
message kept at reception. That has changed since then.
There is a carbon copy that is kept, but at that time it
was Jjust one single sheet that was handed in to the CRU,
and that's --

Q I'm not referring to what you may have handed in

to them --
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A Oh, my -- oh, sorry, sir.

Q -—- but your own personal, your own personal notes
that you make.

A Okay. Those were not -- well I guess that's
where I was a little confused because all that I take 1is
the names and the birth date, or the age of a child --

Q Um-hum.

A -- and those are put into a shredding box at the
end of the day.

0 Okay. So whether or not those notes would
disclose a precise birth date, that you were given or not,

you can't recall?

A No.
Q Now, we see here from the information that
there's a search done at 2:50, 2:56 and 2:57. Three

searches that are done within about a seven minute period.
Two of Phoenix and one of Samantha. Would that tell us
that you likely got three calls, or can you say?

A I guess at first I, I guess -- like we weren't

sure 1f that was 2:58 or 2:50, right, when we were looking

at the --
@) Right.
A -- search previously. It would -- to me it would

make more sense if it was 2:56, 2:57 and 2:58 where you

would do a check on Phoenix and then I would have done a
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check on, on Samantha, and then maybe the caller might have
said, oh, I'm sure that there's a file open, or -- and then
perhaps that would have been the reason why I would have
re-entered Phoenix's name.

Q Um-hum.

b

I'm just guessing, sir, I'm sorry.

Q Obviously something provoked you to do a search?

A That's correct.

Q If someone is simply calling to ask you

information about somebody you wouldn't really do a search

typically?
A I'm sorry, let me just repeat what I think that
you said to me. If somebody was Jjust <calling for

information on someone?

Q Yes.

A I would again do a prior contact check, and see
if there was an assigned worker, and if there was I would
transfer that call again -- I'm sorry to repeat myself, to
the worker and if not if they had concerns about a child
then I would put again the call through to the Crisis
Response Unit.

Q So one of the reasons that you might do a search
is that some concerns were expressed to you?

A That's correct.

0 And you can't help us in any way with respect to
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the reason for the calls you got, how many calls you may

have got, none of that you're able to help us with; right?

A Are you referring, sir, on this particular
matter?

0 Yes, on this particular day.

A No, I have no recollection at all, at all about
the calls that would have came in on Phoenix. I'm sorry,
no.

Q It's possible, for example, that you might have

gotten a call, the person could have asked you your name
because they wanted to call back, or needed to call back,
and you would have given the name, and they would have
called you back again; that could have been the case?

A It could have. I'm looking at the times that
elapsed in between these searches. I would think that it
was probably one search that I was doing on the family by
the times that show up on, on my computer screen here.

Again, sir, I'm just guessing.

0 So if your search revealed that there was no open
file —-

A Um-hum.

0 -- what would you likely do?

A If there was no open file --

Q Um-hum.

A -- the call always goes to the Crisis Response
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Unit if someone has child welfare concerns.
Q And i1if your information revealed that there was a
closed file you would likely refer it again to CRU?
A That's correct. The call does not go to the
previous worker, it goes to the Crisis Response Unit.
Q And you really can't tell us so that's what you
did?
A No.
MR. GINDIN: Thank you.
THE COMMISSIONER: Mr. Paul.

MR. PAUL: Thank you, Mr. Commissioner.

CROSS-EXAMINATION BY MR. PAUL:

0 You know my name I'm sure.
A Yes.
0 Sacha Paul for Winnipeg CFS and the department,

and as I'm hearing the evidence I'm trying to understand
the structure of how -- intake work at this time. If I can
put it this way again. You're an administrative support
staff person?

A That's correct.

0 And one of your Jjobs is to receive calls coming
into the agency?

A That's correct.

0 And is it fair to say that that job includes say

_58_




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

M. CHAMMARTIN - CR-EX. (PAUL) JANUARY 22, 2013

if someone's calling for the executive director, your Jjob
is to then to refer that on to the executive director --

A Yes.

0 -— or 1is it simply directed to child protection

concerns, i1if I can put it that way?

A No, we have various departments at ANCR.
Q Okay.
A So you have from Human Resources, to Intake, to

payroll, accounting, yes.
Q So, so you're working all sorts of phones and all

sorts of calls?

A For all the departments in, in the building, yes.
Q In 835 Portage?

A That's correct.

Q Okay. So, again, the calls you can get could be

as mundane as, could you put me through to the HR
department, please?

A That's correct.

Q And, again -- so essentially your role is to, if
I envision it, to route people to the right people?

A That's correct. That's a very good word.

0 Okay. And as part of that, if I can put it this
way into our structure of Intake, you as the admin. support
staff are at the very front line of the calls, and if there

is some child protection concern underneath you are the CRU
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people?
A That's correct.
0 Right. And as I gather it then 1if vyou are

getting general calls of things that are clearly not child
protection, like swimming lessons, you're able to deal with
that then and there; right?

A That's correct.

Q But if you have any question whatsoever about a

call being child protection vyou're sending it to CRU;

right?
A That's correct.
0 And, again, this --

THE COMMISSIONER: Well, Jjust 1let me ask this
question. Do you send it there before vyou make vyour
search?

THE WITNESS: No, sir. If they're calling on a

particular child I do a prior contact check to see if it's
an assigned case, if it's an open file already. It would
only go to the Crisis Response Unit if there was no worker
involved in the case.

THE COMMISSIONER: Yeah, yeah.

MR. PAUL: And I misspoke on that. I was --

THE COMMISSIONER: Yeah. I, I thought you were
implying it was automatic over --

MR. PAUL: Yeah. No, no, I misspoke. I, I left
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out details.

BY MR. PAUL:

0 As part of your routing function if you got a
call that could have a child protection concern with it
you're going to go onto the computer system to see where I
should direct that call; correct?

A That's correct.

Q And if there is an open file you're going to send

it to the open worker; right?

A That's correct.

Q And if there's a closed file then you'd send it
to CRU?

A Again correct.

0 Okay. And then it would be fair to conclude that

in this particular case, 1if indeed the print-out shows
searches being done at 2:56, 2:57 and 2:58 that's most
likely you handling one call at that time?
A That's what I would certainly think, yes.
THE COMMISSIONER: Why do you say that?
THE WITNESS: Pardon me, sir?
THE COMMISSIONER: Why do you say that?
THE WITNESS: Well because at the time, right --
THE COMMISSIONER: So you're ruling out three

separate calls; are you?
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THE WITNESS: I would think, sir, because at the
time of the input into the computer, in the short span that
that was, I'm just guessing that that would have been one
call that I did first on Phoenix, then on to the mother,
and then for whatever reason -- maybe the caller said, I'm
sure that there's a file open, or whatever, I then again
re-entered Phoenix's name. I can't be certain, sir,
because I do not remember doing those inputs, I'm Jjust
guessing.

THE COMMISSIONER: I understand.

MR. PAUL: Mr. Commissioner, those are my
questions.

THE COMMISSIONER: Thank you, Mr. Paul.

MR. PAUL: Thank you.

THE COMMISSIONER: Mr. Saxberg.

MR. SAXBERG: Thank you, Mr. Commissioner.

CROSS-EXAMINATION BY MR. SAXBERG:

Q Good morning, Marie. My name 1is Kris Saxberg,
and I act for ANCR. I just want to clarify one very small
matter. You'd mentioned that Faye Jashym you believe was

your supervisor?
A I believe she was, sir. There was a transition
of staff for a little -- vyou know, so I believe at that

time that it was Faye.
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Q And the time that we're speaking of 1is August,
20057

A That's correct.

0 And my information is that Faye didn't start at

JIRU until September 11, 2007.
A Oh, really. Obviously I was wrong. I'm sorry.
It could have been Tracy -- I'm not sure because they had
quite a change in staff at that time, so I'm not sure, sir,
I'm sorry.
MR. SAXBERG: Okay, okay. Thank vyou. Those are
all my questions.

THE COMMISSIONER: Mr. Ray.

CROSS-EXAMINATION BY MR. RAY:

Q Ms. Walsh asked you a question about -- or, or
put to you some facts that we've heard in this hearing that
Phoenix and -- or her family, her father, her mother, had a
CFSIS history that would have shown up, and you indicated
to us that you would have -- I think your evidence was you
would have seen that when you did your, your prior contact
search, or prior contact check.

As the administrative person would you go further
into checking into the file and reviewing the, the CFSIS
history, and doing all those things that a social worker

would do, or would you simply Jjust -- you would, you would
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be aware of it, but then you'd pass it on to the social
worker, which
A My only concern is if a file is open or not. I
have no reason to go 1into <case notes or any other
additional information.
MR. RAY: Thank you. That was my only question.
THE COMMISSIONER: Ms. Walsh.

MS. WALSH: Just one area of clarification.

RE-EXAMINATION BY MS. WALSH:

Q As the, the person on the front 1line, or
administrative desk, there were a number of options the way
a call could come in. A call could come to you and you
would do a search, and then pass it on to a CRU worker;

that's, that's one thing that could happen if you answered

a call?
A Yes.
Q Or vyou could answer a call and determine that

this was something completely unrelated to child welfare,
and you wouldn't do anything more with it?

A I would Jjust redirect. As a rule we have a
resource manual that tells us, you know, the numbers where
a person could reach the department that they were looking
for.

0 And could calls sometimes come in and not go
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through you, be answered directly by a CRU worker?

A No, they do not. There's, there's three of us at
reception and the calls come in on the main line, and then
they're transferred to the CRU.

0 So when the CRU worker does a search it could be

in response to a call that you have transferred to them?

A That's correct.

Q Or information that you've given them?

A That's correct.

Q Since in this case we see that you did three

searches, two relating to Phoenix, one relating to her
mother Samantha Kematch, is it fair to assume that you then
transferred the matter to a CRU worker?

A It would be fair to assume that if the caller was
calling in regard to child welfare concerns, and I saw on
my screen that there was no open file then that would be
the normal procedure would be to transfer that call to the
Crisis Response Unit.

Q And in this case what we see is that you did your
searches around 2:56, 2:57 and then searches were done by a
CRU worker, Ms. Strobbe, at 3:21 -- sorry, 3:26, 3:29,
3:31, so it could be that those searches were done because
you transferred the call that vyou had received, or the
information you'd received to Ms. Strobbe?

A That's a fair assumption, yes.
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Q Since the calls come to you first why does your
name not show up more frequently 1in these search audit
queries?

A Let me try to understand here what you're saying
to me. That my name only shows up three times as doing a
prior contact check while as does various workers that have
more -- like let's take Jennifer Strobbe has more times

that she shows up as having done a prior contact check.

Now she would have been doing work -- sorry.

Q No, go ahead.

A She would have been doing various searches for
whatever she was working on at the time, that's -- or maybe

also it could Dbe that someone else, like another
receptionist -- I'm trying to see what kind of -- 1like
there are three receptionists so it's possible that another
receptionist would have gotten the call, and transferred
the call to, to CRU, I'm not too sure. I don't know, I --

THE COMMISSIONER: Did vyou, did you and Ms.
Strobbe do the same kind of work, vyou, you had comparable
positions?

THE WITNESS: No, we do not, sir. I am just an
administrative role, while as Jennifer Strobbe is a social
worker.

THE COMMISSIONER: Yes.

THE WITNESS: She was working with the Crisis
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Response Unit.
THE COMMISSTIONER: Yes.

THE WITNESS: Yes.

BY MS. WALSH:

Q And Jjust -- counsel for the department has just
asked me to clarify that the exhibit 23 that we have the
screen shots from in front of you is only with respect to
searches done relating to Samantha Kematch or, or Phoenix
Sinclair, but there are a number of different workers who
show having done searches --

A Um-hum.

Q -—- and your name 1is not entered as frequently, or
shown as frequently as, as all those workers.

A I have no explanation for that.

0 Did, did you do a PCC with respect to every call
you received?

A Again the only time that I do a PCC is if it's
child welfare concerns and then, vyes, 1if they're calling
about a particular child I will always do a prior contact
check, unless the caller would say, can I speak to so and
so. Then vyou Jjust put the <caller through to whoever
they're asking to speak to.

Q Oh, that's, that's something interesting because

we have heard witnesses testify that sometimes they would
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call an agency and ask to speak to a specific worker, so
that happened from time to time?

A Yes, it does. I mean sometimes, vyou know,
another social worker or, or a client will have been given
the name of a worker, and they'll, they'll phone for, for
that particular worker.

Q And when that happens you transfer the call to

the worker?

A To the worker that they're requesting to speak
to, yes.

Q Or leave them a message i1if they're not around?

A Oh, yes, the caller would leave the message, yes.

Q So just finally as a, as a non-social worker you

-- when you answer a call and you do a PCC, and you find
that the person about whom the call is made has a history
if the file is closed then you would refer the matter to a
CRU worker?

A If the file is closed, or if it's a new referral,
that call goes to the Crisis Response Unit, yes.

0 You said there was another receptionist working

at the same time that you were working?

A That's correct.

0 Do you know -- and who was that?

A At that time I believe it was Harold Miller.

Q Do you know whether his practice was the same?
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A You know, from what I could tell, yes, we -- 1
mean we, we did the same line of work, right, and it is
standard, if that's what you're referring to is if a file
is opened it goes to the worker -- 1is that what vyou're

referring to?

Q Yes.
A Yes, yes.
Q So the screen in front of you shows second from

the top the name Harold Miller, do you see that?

A Yes, I do.

Q And it shows a search of Samantha Kematch?

A Yes.

0 On August 24, 2005 at 10:54 p.m. -- a.m. -- a.m.

or p.m.?

A It would have to be a.m. Harold doesn't work
night duties.

0 Okay. And then we know that a CRU worker did a
prior contact check at 11:05 a.m., so is it possible that
Mr. Miller transferred the referral -- the call that
resulted in his doing a prior contact check at 10:54 to a
CRU worker?

A Again that would be a fair assumption.

MS. WALSH: Thank you very much.
THE WITNESS: Thank you.

THE COMMISSIONER: Thank vyou, Ms. Walsh. I'm
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just going to ask other counsel. You, you raised a new
matter or two there --

MS. WALSH: Yes.

THE COMMISSIONER: -- Mr. Miller in particular.
Does anyone else want to ask anything?

All right. Thank you.

(WITNESS EXCUSED)

THE COMMISSIONER: Shall we take our mid-morning
break then?
MS. WALSH: Yes, thank you.

THE COMMISSIONER: We'll adjourn for 15 minutes.

(BRIEF RECESS)

MS. WALSH: Can you swear the witness in, please,
or affirm.

THE CLERK: It is vyour choice to swear on the
Bible, or affirm without the Bible.

THE WITNESS: The Bible.

THE CLERK: The Bible. State your name for the
court, please.

THE WITNESS: Deanna Nicole Shaw.

THE CLERK: Please spell your first name.
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THE WITNESS: D-E-A-N-N-A.

THE CLERK: And your middle name.
THE WITNESS: Nicole N-I-C-O-L-E.
THE CLERK: And your last name.

THE WITNESS: Shaw S-H-A-W.

DEANNA NICOLE SHAW, sworn,

testified as follows:

THE CLERK: Thank you. You may be seated.

CROSS-EXAMINATION BY MS. WALSH:

Q Ms. Shaw, do you go by the first name Deanna or
Nicole?

A Deanna.

Q You were employed at Métis Child and Family

Services as a family services worker in August of 20057?

A Yes, I was.
Q What did your employment involve?
A I was assigned a caseload of families and

children at home or, or in care, and my Jjob was to work
with the family, and see they -- and hope that the children
could be reunified at some point, and/or if the children
were at home that they were safe, and that we could work on

the issues why the case was open, and that they could stay
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home.

THE COMMISSIONER: Just pull that 1little mike
closer to you; will you, please.

THE WITNESS: Sure.

THE COMMISSIONER: Thank you, witness.

THE WITNESS: Okay. Thank you. Better?

BY MS. WALSH:

Q How would -- would you ever receive calls from

the community?

A Not typically, no.

Q Sometimes?

A Not that I ever recall.

Q How would a matter be referred to your attention?
A I would be assigned a case from my supervisor,

once it would go through CRU, that channel, it would be
transferred over to Métis at that time.

Q And in August, 2005, who was your supervisor?

A I believe it was Cindy Knott, I'm not sure if --
I only worked there for a short period of time, so I'm not
sure if she was still there or not, or 1if we were 1in
transition between supervisors.

Q Were there times when a call would be transferred
to you from the front reception say?

A The only time that a call was usually transferred

_72_




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

D.N. SHAW - DR.EX. (WALSH) JANUARY 22, 2013

to me is, is if it had something to do with the cases that

I was assigned.

0 So if, i1if your name showed up --
A Yeah.
0 -- on a, on a file then, then a person answering

call might refer the caller to you?
A That's correct.
Q And during the course of vyour employment you

would do searches on CFSIS?

A Yes.

0 And prior contact checks?

A Yes.

0 When would you do those kinds of searches?

A If I got any information about the -- well, I

would do any of them in terms of the cases that I was
assigned to, 1f I needed any information. At times 1if
there were -- you know, information a client, that I was
working with, gave me information about somebody else I
would possibly do a prior contact check to look into that
and refer the information on, as 1t needed to be, and/or
possibly 1if a coworker of mine needed assistance with
something then I may do a prior contact check with one of
their cases, or information they were looking for to help
them out.

0 Would you ever randomly do a search on someone?
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A No, I wouldn't.

0 We've heard evidence that sometimes callers would
phone CFS and 1look for information about matters that
really weren't child welfare related, about EIA or swimming
lessons, that sort of thing. If you received a ca