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CFSA Overview 

Introduction 
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What are the Child and Family 

Services Applications (CFSA)? 
 

 Child and Family Services Information 

System (CFSIS) – 1993 

◦ Case management tool 

◦ Each agency has access to CFSIS cases 

created by its employees 
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What are the Child and Family 

Services Applications (CFSA)? 
 

 Intake Module (IM) 2004-2005 

◦ For all new referrals 

◦ New information that causes a worker to 

believe that a child is in need of protection  

◦ Phased “go live” started in 2004 

◦ Went live in Winnipeg in May 2005 

 Creating an intake allows worker to view all 

other intakes for person throughout 

province 
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Accessing the CFSA 

 Available 24 hours a day - 7 days a 
week 

 

 2364 registered users in over 130 
sites across the Province 

 

 Approximately 1600 “log ins” every 
day 

 

 Help desk available to assist 
registered users 
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Accessing the CFSA 

 Registered Users include  
◦ Social Workers 

◦ Supervisors 

◦ Administrative Assistants 

◦ Agency Executive 

◦ Authority personnel 

◦ Child Protection Branch personnel 

◦ Social Worker at Children’s Emergency 
(read only access) 

◦ Office of the Children’s Advocate (read 
only) 
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Person Records 

 Every person involved in either a 

CFSIS or IM case has a Person 

Record 

 Person Records stores information 

about a person 

 CFSIS and IM share “Person 

Records”  

 

7 



Person Record 
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Prior Contact Checks 

 Used to determine prior contact with Child 
and Family Services 

 Searches based on names that are: 
 Spelled alike 

 Sound alike  

 Age alike 

 Gender alike 

 Are associated with other names used by the individual 

 Returns up to 100 of the closest matches  

 Person Profile and prior contact checks helps 
the worker find the person they are searching 
for by locating the person record on CFSIS 
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Prior Contact Check 
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Person Profile 
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Case Categories 

 Administrative 
◦ Agency Employee Management 

(AEM)  

◦ Agency, Organization, Office 
Management (AOO)  

◦ In-Home Support Management 
(IHS)  

◦ Other Service Provider 
Management (OSPM)  

◦ Outreach Services (OUT)  

◦ Volunteer Program (VP)  

 Family 
◦ Child In Care (CIC)  

◦ Child In Care - Supervision (CIC-
Sup) 

◦ Family Enhancement (FE) 

◦ Group Treatment - Cic (GRC)  

◦ Group Treatment - Family 
Services (GRF)  

◦ Protection (Prt)  

◦ Voluntary Family Services (VFS)  

 

 Central Services 
◦ Adoptive Applicant (ADA)  

◦ Alert (Al)  

◦ Paternity Registry (Pr)  

◦ Placement Support Management 
(PSM)  

◦ Post Adoption (PA) 

 Facility 
◦ Foster Care Management (FCM)  

◦ Residential Care Management 
(RCM)  

12 



Cases Involving This Person 
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Cases Involving This Person 
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Protection Case (Prt)  
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Recordings 
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Recordings 

 Can be accessed by those with 

security to access the case (read only) 

 Can only be edited by the individual 

that created  the recording 

 Can be deleted only by the person 

who added the recording to the case  

 Can be uploaded into CFSIS by 

administrative staff or social workers 
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Child In Care Case (CIC) 
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Legal Status / Placement Info 
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Confidentiality Settings 

 Confidential and restricted settings 

limit access to cases 

 High profile cases marked restricted 

 Cases involving staff marked 

confidential 

 Information limited in a PCC 

 Contact the Help Desk for more 

information about the case ie. 

Worker/Agency 
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Confidentiality Settings  
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Confidentiality Notice 

 Alerts user to section 76 of the Child 

and Family Services Act 

 

 Informs User that penalties may apply 

if viewing for purposes not authorized 

by the Child and Family Services Act.  

 

 User must click “I accept” before 

gaining access to CFSA 
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Confidentiality Notice 
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Tracking Use 

 

 Ability to track PCC’s completed by a 

particular user 

 

 Ability to track person’s who searched 

for a particular person record  
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Intake 

Module 
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Intake Module 

• Went “live” in Winnipeg in May 2005 

• First point of entry into CFSA 

• Used whenever a child is or may be in 
need of protection 

• Logs activity for non-child-welfare & 
child welfare referrals 

• Intake Module and CFSIS “talk” to one 
another 

• Creating an intake allows worker to view 
all other intakes for person throughout 
province 
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Intake Module 
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Child Abuse 

Registry 
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Child Abuse Registry 

 Three conditions in which a name can 
be entered onto the registry 
◦ Person found guilty of or pleaded guilty to 

an offence involving the abuse of a child 
in a court inside or outside Manitoba 

◦ A person has been found by a court in a 
proceeding under The Child and Family 
Services Act to have abused a child 

◦ Pursuant to the process outlined in the 
CFS Act, an agency child abuse 
committee may enter a name of person 
on the registry 
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Child Abuse Registry Check 
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Child Abuse Registry Check 
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Conclusion 
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Monthly Activity 

May, 2012 
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