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CFSA Overview

Introduction



What are the Child and Family
Services Applications (CFSA)?

» Child and Family Services Information
System (CFSIS) — 1993
- Case management tool

- Each agency has access to CFSIS cases
created by its employees



What are the Child and Family
Services Applications (CFSA)?

 Intake Module (IM) 2004-2005

> For all new referrals

- New information that causes a worker to
believe that a child is in need of protection

- Phased “go live” started in 2004
- Went live in Winnipeg in May 2005

» Creating an intake allows worker to view all
other intakes for person throughout
province



Accessing the CFSA

Avalilable 24 hours a day - 7 days a
week

2364 registered users in over 130
sites across the Province

Approximately 1600 “log ins” every
day

Help desk available to assist
registered users Maaiioba 9



Accessing the CFSA

Registered Users include
Social Workers
Supervisors
Administrative Assistants
Agency Executive
Authority personnel
Child Protection Branch personnel

Social Worker at Children’s Emergency
(read only access)

Office of the Children’s Advocate (read
only)
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Person Records

» Every person involved Iin either a
CFSIS or IM case has a Person
Record

» Person Records stores information
about a person

» CFSIS and IM share “Person
Records”

Over 500,000



Person Record

@ Person - Ma Presentation

_ ol x|

High Eisk Medics] |

Functions Details Help
H
Mame Type SUrnEme First Matme iciclle: Matme
Pr ation
hziden name Smith iz
Alzoknown as Parent hother Fachel
r Gender
7 0 Male (¢ Female hge |42 Culturally Appropriate Authority:  Hot Determined

r Date of Birth

b |3 M IFeb - I i |1 970 [~ Date Confirmed

[for 2 complete wiew of cazes, choose Cases Involving

CF515 Cases  this Ferson from the Detsils menu]

Intakes

Hik1 |
Refresh Cases |

Status Case Cat  Status Date

XFER

Role Intake Status

Cliert -

Reference HehldiSery.

Pending Prt 2011 Jun 02

ation Ma In botme

Referral Date

Irtake |dentifist
NTAK -

Caze Reference

Cpen Prt 2010 Oct 17 Cliert - other PRESEMTATICN, Girl  In hame Out  Reacy for Intake (2011 Feb 01 CFSCMOD2206  Presertation, Ma
Waiting Closy Pri-t 2011 Jun 23 Client - cage refer PEESENTATION s I harme In Open 2011 Feh 01 CESWMOO2525  Presertation, ha
£ Pending el 2012 Apr 24 Client - other PRESEMTATION, Boy I home: Intske Concluded 2012 May 22 INTERCFS003162 Presertation, Ma
& pendng I 2012May 23 Cliert - other  PRESENTATIONGIA  In home Intake Concluded 2012 May 22 INTERCFSO03165 Presentation, Ma
& Pending iz 2012 May 23 Cliert - other ¥FER IN-XFER OUT - PR In hame
& Open #+ RESTRICTED CASE #*  CFSIS Help Desk
ﬂ Waiting Closy CIC 2012 Apr 24 Cliert - other AFER OLT - i
Pending % CONFIDENTIAL CASE **  CFSIS Help Deskm
Cpen & 2010 0ct 17 Cliert - other PRESEMTATION, Girl  In hame
4| r||4 G
Save | Add Mame P




Prior Contact Checks

» Used to determine prior contact with Child
and Family Services

» Searches based on names that are:

» Sound alike Over 63.000 thi
. Age alike O

» Gender alike
» Are associated with other names used by the individual

» Returns up to 100 of the closest matches

» Person Profile and prior contact checks helps
the worker find the person they are searching
for by locating the person record on CFSIS
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Prior Contact Check

ﬁJPerson Short List - | O | X |
Details Help
L

* % Match Last First Miccile Mame Type Age Gender  SP? Deceased?

ﬂ Presentation ma =M= 32 U
Known as 32 1 M il -

1 Presentation Knowen as 42 F M il
Known as 34 1 M il
Legal name 28 ] M ]
Known as 32 F M il
Knowen as 47 1 M il
Alzo known sz 36 F M il
Alzo knownas 30 F M il
Known as 30 F M il
Knowen as 43 F M il
Known as 25 1 M il
Known &5 33 F M il
Alzo known as 29 1 M il
Known as 28 ] M M
Known as B3 F M il
Alzo known as 23 F M il
Known as 32 F M il
Knowen as 30 F M il
Alzo known as B2 F M il
Known &5 G2 1 M il
2nly the best 100 mstches have been displayed. LI
Perzon Pradile Reselect Creste e Person PrlE




Person Profile

EPersun Profile - Ma Presentation [¥iew Only] [Match 98%a]

Mame Type SUFNAME
HKnown as Prezentation
Maiden name =mith
Alzo knowwn s Parert

First Mame Middle Mame
ha

hia

hcther Rachel

Ma Prezentation iz in aln] Alert Case
Birthdate: Feb 31970 | Age:

Gerter

Last Knowen Location Lddress

Phione Mumber (=)

2343 Easterly Street
L nywvhere, Manitaba

4

] (oo

o

Care and Caution

— Cutturally Appropriste Authority Information ——

=101 x|

Fromt step of home is weathered and could be Statuz: Status (Treaty)
Conzidered dangerous Shatis &
Irikrosan

Surname, First Mame |Gender |Age|EIir1hdate IT':,"F:IE |Deceasedl An:tivel v F'\.fdrl
Presentation Boy bt 10 2002 Apr 04 Both ] i I

M Presentation Girl F 16 1995 Sep 05 Both M i ]
Presentation Pa M 47 1965 May 15 Both il i I

Cazes Involving Thiz Person Previous Pext Perzon Cancel | =
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Case Categories

o Admlnlstratlve o Central Services

Agency Employee Management
(AEM)

Agency, Organization, Office
Management (AOO)

In-Home Support Management
(IHS)

Other Service Provider
Management (OSPM)

Outreach Services (OUT)
Volunteer Program (VP)

0 Famlly

Child In Care (CIC)

Child In Care - Supervision (CIC-
Sup)

Family Enhancement (FE)
Group Treatment - Cic (GRC)

Group Treatment - Family
Services (GRF)

Protection (Prt)
Voluntary Family Services (VFS)

Adoptive Applicant (ADA)
Alert (Al)
Paternity Registry (Pr)

Placement Support Management
(PSM)

Post Adoption (PA)

o FaC|I|ty

Foster Care Management (FCM)

Residential Care Management
(RCM)

Case Categories




ases Involving This Person

ﬂCases Involving - lo| x|
Migw————
Effective Date IW Refresh | ’7(3' BuDate " Al
CF5I5 cases
Statuz Caze Cat  Status Date Role Reference HzhlcliSery . Warker

20M00ct 17 Client - case refer PRESEMTATION, Girl

Open

Intake Cases

Wiaiting Clast Pri-m 2011 Jun 23 Client - ather PRESEMTATION Ma CIC-Cut of home
ﬂ, Pending Clz 2012 Apr 24 Client - ather PREZENTATION, Bay  CIC-Cwt of home  Celia Sarhit
‘ Pending Clz 2012 May 23 Client - caze refer PRESENTATION Girl Clc-Cut of home  Animnikii Ozozol
‘ Pending Clc 2012 May 23 Client - caze refer ¥FER IN-XFER QUT - PR ClC-Ct of home  Animnikii Ozozal
‘ Open #* RESTRICTED CASE **+ CFSIS Help Des
ﬂ, YWaiting Close CIC 2012 Apr 24 Client - ather WFER OUT - PRESEMTA CIC-Cut of home  Jack Grantson
Open Al 2M0Cct17  Client - caze refer PRESENTATION, Girl Clc-Ct of home  Laurie YWarker
‘ ol

Laurie

In hiatne aorke
Ly Dililly

KFER  Intake Status Referral Date  Intake Identifier  Case Reference

Open

Irtake Concluded 2012 May 22

INTERCFS003162 Presentation, ha

Cloze |

Irtake Worker
CFZ Central Manitakb
Sheridan, Am

i
Irtake Details |

Cs23
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ases Involving This Person

@Caws Involving _ | o] x|
Wigw —————————————
Effective D ate |2IZI12 Jun 27 Refresh | ’71’? BuDate & Al
CF5I5 caszes

Phane Agency A af = Date
Child Protection Branch
CFS Central Manitoba

First Mations South 2008 Oct 07

Elia Sarkit CFSWestern Manitoba First Mations South 2009 Oct OF

nirnikii Ozoson Director Animikii Ozoson First Mations South 2009 Oct OF

nirnikii Ozoson Director Animikii Ozoson First Mations South 2009 Oct OF
CFS Central Manitoba

ck Grantson CFS Central Manitoba First Mations South 2009 Oct OF

qurie Wiarker Child Protection Branch

Kl | B

Intake Caszes

Caze Reference Irtake Worker SUpervizar

F=& Help Desk CF= Central Manitoba
E2 Presentation, Ma Sheridan, &melia

Brush, Waylon

] 2
Cloze | Irtake Details |

Cs23
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Protection Case (Prt)

F=Pri/i - PRESENTATION,Ma — | O | X |

Functions Details Help

jAgenc_l,J: CFS Central Manitoba Authority of Service :
“wiorkGroup: Harth Team [~ Service Contract

First Hations South

Case Status Effective Date Reazon
Pending 2009 Oct 29 PRT crested from Intake F MaPr tation ferenc In hame Mot Determ
OpEn 2008 Oct 29 *alid protection concerns [V PaPresentation 47 Client - ather Legal spouse In hame First Mation
£ Girl Prezentation 16 Cliert - other Chilcl CIC-Cut of home First Mation
Boy Presertation 10 Client - ather Childt CIC-Cut of home First Mation
Lucy Dililly: Primary worker CFS employee Supervisar
Loy Dililly Supervisar CFS employee Superyisar

4 | 3| KN |
Set Case Status | Check To-Do List |

Information Access:

Protection cazes are confidential Sec 76(3] except to another agency where reazonably required by that agency.. to provide service or protect a child. The subject
of arecord has MO ACCESS Sec. 76(5](b)

Save Recordings Cz01




Recordings

[~ Case Recording List

-l ol x|

Activity Date Recording Title Accesz Significant Type Crested By Far

2009 Oct M Intake Summary Report i INTE.  Intake Module CFSCKMO0Z195

2010 Dot 17 Birth &lert M doc Wiorker, Laurie Yiorker, Laurie

2010 Ot 17 Home Yisit M doc Worker, Laurie Wiorker, Laurie

1 ] |
Created For lCFSCMEIEIH a3 Significant % ves ( No
Recording Title Intake Summaty Report Documernt Size 0 bytes
Activity Date EIIIIIIEI Ot Comprezsed Size 0 bytes

Cancel | Al | Celete | Attach File Dpen ey | Attach Eeminder | Save | Reselect | Fo4
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Recordings

Can be accessed by those with
security to access the case (read only)

Can only be edited by the individual
that created the recording

Can be deleted only by the person
who added the recording to the case

Can be uploaded into CFSIS by
administrative staff or social workers
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Child In Care Case (CIC)

IF:'?CIC;’I - Presentation, Girl ;lAlAl

Functions Details Help

jAgency: CF5 Central Manitoba Auvthority of Service : First Hations South .

“ork Group: Intake and After Hours [T Service Contract

Caze Status Effective Date Reazon iy

Pending 2003 Oct CIC created from Intake Iv]
¥  PaPresertation 47 Client - cther Parert In hiatme
|7 hia Preserntation 42 Client - other Farert In home: Mot Determi
|7 Boy Presertstion 10 Client - other Sikling CIC-Out of home First Mation
Jack Grantzon Primmary worker CFS emplayee Supervisar
Jack Grartson Supervisor CFS employee Supervisor

y ol 2l
To Do List Set Case Status | Physical Description Refresh To-Da List |

- The School-Social screenis) must be completed for [Girl Presentation] for the Well Being year 2003-2010.
- The Social screenis) must be completed for [Girl Presentation] for the Yell Being year 2011-2012.

- There iz an active FAR incident for this caze. t must be resolved before this case can be closed.

- There iz at least one pending izsue related to this case. Al izzues must be addressed before this case can be closed.

Information Access:

Child in Care records are confidential Sec 76(3). Share with other agencies where reazonably required to provide service or protect a child. After age 18, closed
records are sealed.

Save Recordings Cz




Legal Status / Placement Info

lﬁ?LegaI Status and Placement Information - Presentation, Girl — | | | X |
Child's Level of Care: M
Terminztion Placement Ertry Placement Exit Reazon
Legsl Status Facility Start Date End Date Date Reazon
Permanent Ward: Court 2010 Mow OF - 2013 Sep 05
Yhereabouts unknown 2010 Oct 06 2010 Oct 11 Ui nplanned sbzense  UAUNplanned abaense
Whereabouts unknowen 2010 Sep 07 2010 Sep 09 Ui nplanned sbzense  UAUNplanned abaense
Whereaboutz unknown 2010 Aug 12 2010 Aug 31 Ui nplanned sbzense  Return to Child Care
Whereaboutz unknown 2010 Jun 25 2010 Jun 30 Ui nplanned sbzense  Return to Child Care
Whereabouts unknowen 2010 Mar 03 2010 biar 17 Ui nplanned sbzense  Return to Child Care
Whereabouts unknowen 2010 Feb 25 2010 biar 10 Ui nplanned sbzense  Return to Child Care
Whereaboutz unknown 2010 Jan 06 2010 Jan 13 Ui nplanned sbzense  Return to Child Care
Temporary Ward 2009 Mov 14 2010 Mow 14
FOSTER, Mrs, 2009 Oct 04 2012 hday 23 Preferred Placement Tranzter Out
Apprehension 2009 Oct 01 2009 Moy 14
Hozpital-Heatth Sciencer 2009 Oct 01 2009 Oct 04 Entered into care Preferred placement
Legal Statuz | Add Placements | Edit Flacementz | PPD Referral Print Curtent Prirt Hiztory Ca7h




Confidentiality Settings

Confidential and restricted settings
limit access to cases

High profile cases marked restricted

Cases involving staff marked
confidential

Information limited in a PCC

Contact the Help Desk for more
iInformation about the case ie.
Worker/Agency



Confidentiality Settings

) Cases Involving = I = I X I
Wigw —————————
Effective D ate W Refresh | ’7(':' BuDate Al
CFSIS cases
Status Caze Cat  Status Date Role Reference Hzhld!Sary. Wiorker

: ** RESTRICTED
ol *** RESTRICTED CASE ***

Cloze

CFSIS Help Desk
Clazed *#** RESTRICTED CASE =+ CFEIS Help Desk
Cpen *** RESTRICTED CASE *** CFSIS Help Desk
Cpen *#** RESTRICTED CASE =+ CFEIS Help Desk
Clazed *** RESTRICTED CASE *** CFEIS Help Desk
Clazed *#** RESTRICTED CASE *** CFEIS Help Desk
Clozed #*+ RESTRICTED CAZSE *** CFEIS Help Desk

« ol

Intake Caszes

HFER  Intake Status Referral Date  Intake ldentifier  Case Reference Irtake WVorker
RICTED IMT AHE

| 2
Cloze | Intake Details |

Cz23
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Confidentiality Notice

Alerts user to section 76 of the Child
and Family Services Act

Informs User that penalties may apply
If viewing for purposes not authorized
by the Child and Family Services Act.

User must click “l accept” before
gaining access to CFSA

Manitoba 9%



Confidentiality Notice

CFSA Security Message

Y

You are about to wiew confidential information protected under Section 76 of The Child and Family Services Ack,

X |

CFSA Security Message

The Child and Family =ervices Application sudits access to infarmation.

ft iz your responsibility to access information only relevant to your

weorklosd.

o may be subject to severe penalties if information is accessed or
viewved for purposes not authorized by The Child and Family Services

At

If wou understand and are in agreemert with thiz statement, click |
Accept" to cortinue, ar "Cancel" to exit the application.

| &Acoept

Cancel




Tracking Use

Ability to track PCC’s completed by a
particular user

Ability to track person’s who searched
for a particular person record



Intake
Module



Intake Module

Went “live” in Winnipeg in May 2005
First point of entry into CFSA

Used whenever a child is or may be in
need of protection

Logs activity for non-child-welfare &
child welfare referrals

Intake Module and CFSIS “talk” to one
another

Creating an intake allows worker to view
all other intakes for person throughout
province
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Intake Module

1] Presentation, Ma - CFSCM002206 - o] x|

E‘@ Case Referral Source -
E? Referral Referral Date: Em 1-Feb-01 Referral Time: 51 :00 EM Entered on 2011-Feb-08 2:12 pm
wyyy-mmm-dd enter 12 hour time ie. 5:35

Fl+["] Family Group — Referral Source
H-[7] Safety Azsessment and Saf Mame: pr Police Type: Pnonymausiinknown

ElD |ssue Management ethock lEmaiI Cliert &ware of Referral: ﬁo

H-[7] Case Mates
[T Alleged Malreatment

[+

[+

(|

(|

— Referral Source Address

(|

Location Address | I &iling Sddress
ﬂ[:] hintentional /5 erious Injury

3[‘_1 Service Planning Location Mate (Land location may be entered here)

4] [4]

3[‘_-| Intake Management bunnyland Police Department

(|

Linitéaoti House Mao.f
- Supervisor Reviews Suite Mo, Builcling Mo,  Street Mame Street Type Direction
!
23 hz [Buniny [treet |3
City Towenilunicipality Province Postal Code
[Eunnyland JManitoba |
|z the location address the same as the mailing address? & ves Mo

—Referral Source Contact Infarmation
Area Code Phone Mumber Extension Type

{ 204 23-4367 Work

B

(
(
{

Email: |

— lzsues Identified By Referral Source

Category | Idertified lssues Select [zaue |

After Hours request from non-agenc Informstion only (Immediste £ 24 Hr. )

=

4 | ﬂ “iew Intake | Save Intake | Close Intake |
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Child Abuse
Registry



Child Abuse Registry

Three conditions in which a name can
be entered onto the registry

Person found guilty of or pleaded guilty to
an offence involving the abuse of a child
In a court inside or outside Manitoba

A person has been found by a court in a
proceeding under The Child and Family
Services Act to have abused a child

Pursuant to the process outlined in the
CFS Act, an agency child abuse

committee may enter a name of person
on the registry
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Child Abuse Reqistry Check

™ Child Abuse Registry Audit

_ ol x|

Reazon far Check:

PRET Investigation
Place of Safety

i_heck Abuse Reqgistry _ancel

Fr40




Child Abuse Registry Check

Information Message

\i]) This Person is not on the Abuser Registny,

You are not authorized to disclose this information about registrations to anyone outside your agency,

_X|

Warning Message

15 This person is on the Abuse Registry,

Contact the Child Abuse Registrar ¢ Manitoba Child Abuse Registrar { +Wpal038 - Manitoba Child Abuse

Registry, or [ to confirm that this is the person who you are seeking,

You are not authorized to disclose information about registrations to anyone outside your agency,

X |




Conclusion



Monthly Activity

May, 2012

Activity

Prior Contact Checks

Child Abuse Registry Checks
Recordings Added

Intakes

New Person Records

New Cases
CIC Transfers

Child Abuse Registrations




